KAK IPABUJIBHO BbBIBPATDH HPOAYKT ITAP®IOMEPUU U
KOCMETHUKU, YTOBbbI HE KYIIUTb NOAAEJIKY?

1. O3HaKOMHUTBCSA € MOTPEOUTEIHCKUMHU CBOWICTBAMM TOBapA.
[Iponasen npu poJaxe napgroMepHO-
KOCMETUYECKUX TOBApOB JOJDKEH MPEIOCTaBUTH
BO3MOXXHOCTh O3HAKOMHUTLCA C 3alaxoM JyXOB,
OJICKOJIOHOB, TYyaJ€THOM BOJbI, a TaKXe WHOU
nappOMEpHON MPOAYKIIMH C HWCIIOIH30BAHUEM IS
3TOT0 OyMaXKHBIX JIUCTKOB, JIAKMYCOBBIX OYMaKeK,
MPOMUTAHHBIX JIYIIMCTOM JKHAKOCTHIO, 00pa3loB-
MOHIONICK,  MPEJOCTaBISAEMBIX  HM3TOTOBUTEISIMU
TOBAapOB, U JPYTUMHU JOCTYINHBIMH CIIOCOOAMH, a
TaKK€ C HMHBIMH CBOMCTBAMHM U XapaKTEPUCTHUKAMHU
MpeIaraéMbIX K MpoJaxe TOBapOB.

2. OcmoTpers TOBAP.

PekoMenayeM mpu MOKynke (WM cpasy IOcie, HO
HEINOCPEICTBEHHO Ha Kacce) oOpaTuTh BHUMaHUE Ha
yHakoBKy M caM ToBap. Kak ymakoBka, Tak u cam ToBap ((pyiakoH, TIOOMK, OaHKa U Jp.) HE
JIOJKHBI UMETh CIIEAOB MOBPEXICHUH (I[apanuH, CKOJOB U T.1). [IpoBeppTe CpoK TOAHOCTH
TOBapa.

3.¥YTouHMTE Yy NMPOAABLIA 0 HAJUYMH JOKYMEHTOB, OJATBEPKIAIIMX KAa4eCTBO TOBapa
WIH, IPOBEPHTE JEerajbHOCTh TOBAPA € MOMOIIbI0O MPUJIOKeHUA «HeCTHbIN 3HAKY.
[TapdromepHO-KOCMEeTHYECKAas MPOAYKIHS JTOJDKHA OBITH MpOMapKUpoBaHa. MapKupoBka —
HAaHECCHUE YHUKAIBHBIX HMU(PPOBBIX MeTOK DataMatrix Ha KaXAyr0 €AUHHUILY TMPOJYKIIUU C
3aHECEHHEM JaHHBIX B HH(OPMAIMOHHYIO cucTeMy UeCcTHBIN 3HaK.

Jns Toro, 4ToOBI MPOBEPHUTH TOBAp B CHUCTEME MAapKHPOBKH, HEOOXOJIMMO YCTAaHOBUTH Ha
MOOHMILHOE YCTPOMCTBO NMpUIoKeHHe «UecTHbI 3HAK» U C €r0 TOMOIIBIO OTCKAaHUPOBATH
KOJI MapKHPOBKH TOBapa. OTO TMO3BOJUT IIOKYIATEI0 CaMOCTOSTEIbLHO YOEIUThCS B
JICTATBHOCTH TIPOMCXOXKICHUS TOBapa, a TakKe IOJYYUTh WHGOPMAIUI0 O TOBape M €ro
MIPOU3BOJUTEIIE.

Coser! Eciin BO3HMKAIOT COMHEHHSI B Ka4eCTBe KOCMETHYECKHX CPeACTB, JU0O HHbIE
COMHEHHS B OJJIMHHOCTH TOBapa, PEKOMEHAyeM BO3/1eP:KaThCHA OT NOKYIKH.

HE ITOTJIEXKAT OBMEHY
OcobeHHOCTRIO  TTap()IOMEPHO-KOCMETHIECKOM
TOB AP NPOAYKIMK SBJSETCS TO, UYTO JIaHHAS TpyIIa
TOBapOB He  MOMJIEKUT  BO3BpaTy  WIH
OBMEHYH B03BP ATy O0OMEHYy 1P YCJIOBUM  €Tr0  HaJJICKAIIeTo
Ka4yecTBa.

[Tokynaremto napproMepHO-KOCMETHIECKOTO
HE HO J]E)KHT ' TOBapa CIleAyeT 3HaTh, YTO BEPHYTh €ro B
' MarasuH MO>XHO TOJBKO B TOM CIlly4yae, €clid B

HEM €CThb HEIOCTaTKH, JIMOO €CM MpU MOKYIKEe
He ObLIa nmpeaocTaBieHa Heo0XouMas U JOCTOBEepHas MH(opmaius o ToBape.

Coger! CoBepiias MOKYNKy mnap@oMepud U KOCMETHKU JIealTe 3TO OCO3HAHHO,
peIBapUTENbHO YOSAMBIIMCH B OTHOLIEHUU OTPEOUTENBCKUX CBOMCTB KOHKPETHOTO TOBapa.




CPOKTOAHOCTH

Ilepuoa BpeMeHH, YCTAHOBICHHBIN U3TOTOBUTENIEM, TIO HCTEYCHUH KOTOPOTO KOCMETUYECKUIN
TOBAp CUUTACTCS HEMPUTOIHBIM JJIsI UCTIOIB30BAHUS MO0 HA3HAYCHHIO, HA3BIBAETCH CPOKOM
roAHOCTH ToBapa. B o0s3aTeJlbHOM MOpsIIKE OH YCTAHABJIUBAETCSl HA mMapgoMepHO-

KOCMeTHYeCKHe TOBApbI.
Nudopmanmio o0 Ccpoke TOJHOCTH TOBapa
U3roTOBUTENb (TIpojaBel) oO0si3aH JOBOAUTH 10
CBEJICHUS MOKyTaTeIsI B TEXHUYIECKOU
/ / JOKyMEHTAIlMu, TMpWiIaraéMod K ToBapaM, Ha

ATUKETKAX, MAPKUPOBKOW MJIM UHBIM CIIOCOOOM.

~ TR~
1 2 M B TCUCHUC CpOKa TOAHOCTH IMPpOAYKIINH

MU3TrOTOBUTEIH 00s3aH rapaHTupoBaTh COOTBCTCTBUC
IMpOAYKIINH Tpe6OBaHI/I$IM 0e301acHOCTH JJIA XKN3HHU
H 3I0pPOBbiA HOTpC6HTeJIH H COXpaHCHHC CC
HOTpe6I/ITCJ'IBCKHX CBOMCTB IIpu CO6J'IIOI[CHHI/I
YCJIOBI/Iﬁ XPaHCHUAI.

UTo6bl y3HaTb CPOK FOAHOCTH
cpeAcTBa OT MOMEHTa
BCKPLITUA, ULLIW Ha YNaKoBKe
CUMBON B BUAE OTKPbITOA
6aHoukun. BykBa M
ob6o3Ha4vaeT mecALbl, LMpbI
- MIX KOZIMYeCTBO.

ECJIM CPOK T'OAHOCTHU UCTEK

BHUMAHMUE! Cpok rogHocTd — 3TO MEpPUO, IO
UCTEYCHUH KOTOPOTO MapProMepHO-KOCMETHIECKas
OpPOAYKIUST ~ CUMTAETCS  HENPUTrOAHOM IS
WCIIOJIb30BaHUs 110 HA3HAYEHUIO.

SAIIPEIIAETCA npoxaxa ToBapoB ¢

HCTEKIINM CPOKOM I'OAHOCTH!
Takue TOBapel TPHU3HAIOTCA  OMACHBIMH U
YTHIIA3UPYIOTCS 58105 YHUYTOXAIOTCS, a
IPUYUHECHHBINA B pe3ysIbTaTe MCIOJIb30BAHUS TaKUX
TOBAapOB BpeJl JKH3HU, 3JI0POBBIO HIIM HMYIIECTBY
OTpeOHTENsI JTOMKEH OBITh BO3MEIICH B ITOJTHOM
oOBeMme.

Kak neiictBoBaTh nmokynartesito?

Ecimu BBl mpuoOpenu KOCMETHYECKH TOBap C HCTEKIIMM CPOKOM TOJHOCTH Wi 0e3
yKa3aHUs TAKOBOTO, PEKOMEHIYEM MPUACPKUBATHCS CIICAYIONIETO alroOpruTMa.
OOHapyXuB, YTO CPOK TOJAHOCTH MPUOOPETEHHOTO TOBapa MCTEK WJIM HE YKa3aH, BBl BIIpaBe
110 CBOEMY BBIOOPY MOTPeOOBATH:

. 3aMEHbl TOBapa Ha JPYrod TakKOW »KE€ HaJUIekKallero KadecTBa, B TOM 4YHCIE, C
IEpEPACUYETOM MTOKYITHOU LIEHBI;
. BO3BpaTa yIUIaueHHOU 3a TOBAP CyMMBI.

JIJIss 3TOrO MOKyHaTellb MPEAbSBISICT MPOJABIy CaM TOBap M NMHUChbMEHHOE TpeOOBaHWE
1100 3aMeHBI TOBapa, MO0 Bo3Bpat AeHer. OTKa3 MpoIaIoNeil CTOPOHBI B 3aMEHE TOBapa MJIH
KOMIICHCAIIUN €r0 CTOMMOCTH JOJIKEH OBITH OOOCHOBAH.



KAK JEMCTBOBATDH 1P OBHAPYKEHUU HEJJOCTATKOB B
HAP®IOMEPHO-KOCMETUYECKOM TOBAPE?

B caywae oOHapykeHusT HEIOCTaTKOB B
napproMEpHO-KOCMETHIECKUX TOBapax
OTPEOUTEND B COOTBETCTBHH C
TpeGoBanusiMu cT. 18 3akona «O 3amure npas
notpeduresneil» BIpase:

. noTpedoBaTh 3aMEHbI 3TOrO0 TOBapa Ha
aHAJIOTUYHBIH,

. noTpeOoBaTh 3aMEHbl TOrO0 TOBapa Ha
apyrod  (Mapkd, MOJeNH, apTUKyla) C
COOTBETCTBYIOIIUM NEPEPACUETOM LICHBI;

. noTpedoBaTh COpa3MepHOro
YMEHbILIEHUS 1IEHbl TOBAPA;

. OTKa3aThCsl OT HCIOJHEHHs J0roBopa
KyIUIU-IPOJaXXH M TOTpeOOoBaTh BO3BpaTa
YIUTAYEHHOM 3a TOBAP CYyMMBI.

HNPETEH3UA

ripere™”

Jlost

peIbABICHUS
BBIIIEYKa3aHHbIX TPEOOBAHUI HEOOXOAUMO
oOpatuTbcs K NpoAaBLy ToBapa (IOp.JIHILY

OOHOI'O u3

wm MII) ¢ nucbMeHHOW TpeTeH3Huew,
COCTaBJIECHHOM B JBYX OJK3eMmmunipax. OnuH
AK3EMIUISIP MPETEH3UH HEOOXOIUMO BpPYYHTH
npoiaBly, JUOO HaNpaBUTh €My 3aKa3HbIM
IIACBMOM C yBenoMiieHueM. Eciu mucemo ¢
IIPETEH3UEN BpyYaercs JIMYHO, IPOAABELl
JIOJKEH yKaszaTh 4UCiI0, N0KHOCTh, O.M.O.
TOr0, KTO IPUHSI 3TOT TOKyMeHT. IIponasen
JOJDKEH HamlpaBUTh IMOTPEOUTENI0 OTBET Ha
[IPETEH3UIO, [IpeyCMaTPUBAIOLLINAN
YAOBJIETBOPEHUE, 60 OTKa3 B
YIOBJIETBOPEHUU TPEOOBAHUM.

Coget! Tlpu npenwsBieHnn TpeOOBaHUUN MPOMABITY, [ejaiiTe ITO NMUCHLMEHHO, COOomas

onpenelieHHbIe  (BBIIEYKAa3aHHbIC)

TpeOoBaHMs,

HEOOXO/IMMO YETKO IIOHUMATh WU

dbopMyIMpoBaTh CBOM TPEOOBAHUS, MOJKPEIUISAS UX MO BOBMOXXHOCTH KOHKPETHBIMH (haKTaMu

(IoKa3aTenbCTBAMH).



OCOBEHHOCTHU JUCTAHLIMOHHOMN KYIUIU-TPOJAXKU
MAP®IOMEPHO-KOCMETHYECKHNX TOBAPOB

HNHTepHET MOKYNKHU ¢ KaKIBIM TOJ0M BCE OOJIBIIE
BBITECHSIIOT TPAJAMIIMOHHBIA CIOCO0 MPOAaKU
ToBapoB. WM 9TO JOrM4YHO, BEAb IUIIOCHI B
JTUCTAHIIMOHHOM TIOKYNKE JJii MOTpeOuTens
3aKJII0YAIOTCS HE TOJIBKO B SKOHOMHUU BPEMEHU, U
yno0CTBE NpHUOOpEeCTH TOBap, HE BBIXONA U3 |
JI0Ma, HO U B HM3KHX II€HAaX, a TAKXKe IIHPOKOM / A / oocoocesocomcon
aACCOPTUMEHTE TOBApPOB. ——
K coxanenuro, MuHycOB TOxe xBaTaer. B
MEPBYI0 OuYepelb, ATO MOIICHHUKH, HIIYIIHE
JerKuii croco® 3aBiIajieTh YY>KUMHU JIEHbIaMHU U
UIYIINE Ha PA3JIUYHBIC YXUIPEHUSI.

HeoOxomumo 00s13aTenbHO 00pamiaTh BHUMAaHHE Ha OPraHU3alMOHHO-TIPABOBYIO (OpMy
UHTEpHET MarasuHa, 3aperucTpUpOBaH JHM OH OQUIUAIBHO, KaK WHJIWBUIYaJbHBIN
npeapUHUMATENb WK Iopuarndeckoe Jauno. Haue npeabsBUTh TpeOOBAHUE 110 HEAOCTATKAM
OTOM OYJIeT HEKOMY.

OcteperaiiTech MOKYNOK TOBapa B COLUAIBHBIX CETAX WM MECCEHKepax y PU3NYECKUX JIUII,
a Takxke 1o TeneoHy M3 peKiIaMbl [0 TEJIEBU30pYy, MOTOMY 4YTO, Kak IpaBWiIO, MpH
oOHapyXEHUH HEJOCTAaTKOB B TOBape, OHU HE MPUHUMAIOT KaKUX-IHOO MPETeH3Mil, a MPOCTO
ONMOKUPYIOT CTpaHUIBI WM HOMepa TeneoHOB. A ecnm Ke ToBap MNpHoOpeTaeTcs y
IOPUIMYECKOTO JIMIa WM WHIUBUAYAJIbHOTO NPEANPUHUMATENS, TO MPETCH3HIO BCETaa
MO>KHO HaIllpaBUTh HA IOPUANYECKUIA apec.

MPOBEPAVTE TOBAP HA ITIYHKTE BbIJAYM TOBAPOB!!!

Ente ogmH moaBOJAHBIM KaMEHb JUCTAHIIMOHHOM
KYIUTA-TIPOJKH  map(proOMEepPHO-KOCMETHYSCKOM
NPOAYKIMM — HWHOTJa OHAa NPUXOJUT C
HapyIIEHUEM IEJIOCTHOCTH YIIaKOBKU, pa3ouTasi,
YAaCTUYHO BBITEKIIIAS U MPOYEE.

[IpoBepsiite MIPOIYKLIHIO HE0OX0MMO
ocMaTpuBaTh B MyHKTE BbIJaud ToBapa JMOO B
MPUCYTCTBUM Kypbhepa, TOCTABUBIIETO MOCHUIKY.

B nepByto ouepeab, Mpu MOKYNKE TOBapa AUCTAHIIMOHHO, CIIEAyeT OOpaTUTh BHUMAHHE Ha
LIEHY TOBapa, €CJIM OHA TOpa3/i0 HUKE PRIHOYHOM CTOMMOCTH, TO 3TO, CKOPEE BCETO, TOBOPUT O
TOM, YTO TOBAP HEOPUTUHAIBHBIN.

[lepen mokynkoit OBA3ATEJIBHO o6Opatute BHUMaHME€ Ha KOMMEHTapHH, U OT3BIBHI
OPYTUX KIHWEHTOB, TaM Bbl TOYHO HAWIET€ MHOIO OTBETOB HA BCE BAaIlM BOIPOCHI, €CIU
OOJBIIMHCTBO OT3bIBOB HETATUBHBIE, TO JAHHBIN TOBAp JIy4llle HE TPHUOOPETATh.



