BonpmmHacTBO  OOpamieHuit  morpeduTeneit  mpu
MOKYyNKe MappoMepul U KOCMETHKU CBOIATCSA K
BONIPOCY, MOKHO JIH BepPHYTh mNap@oMepHo-
KOCMETHYECKHii TOBap HajJjiexamero kayecrna?
Eciu map@roMepHO-KOCMETHYECKHI TOBap IO
onpe/ieJleHHbIM NpUYUHAM He  YCTPOWJI
norpedurenss (Hampumep, npu Ooliee IETATBHOM
pPacCMOTpPEHHHM TOBapa BBIICHWIOCh, YTO OH HE
MOJXOAUT MO TUIMY KOXH, apoMaT MPUOOPETEHHOTO
nap@romMa KaTeropuyecku He HPaBUTCS) WM TOBAp
ObUI KYIUIEH CIIOHTaHHO, 0e3 HEeoOXOIMMOCTH, TO
00MEHSITh WJIN BEPHYTH 32 HEro AeHbI'H HeJb3sl.
Pa3zpsicHsieM, dYTO COIJIACHO MOCTaHOBJICHHUIO
[IpaButensctBa PO Ne 2463 ot 31.12.2020,
napproMepHO-KOCMETHUECKHE TOBapbI
HaJJIeXKAIEr0 KayecTBa HE MOAJIekKAaT OOMEHY WU
BO3Bpary no cratee 25 3akona P® "O 3amure npas
notpebuteneii" B TeueHue 14 aHel, naxe eciau
TOBap HEe ObUT B YNOTPEOJICHUM, COXPAHEHBI €ro
TOBapHBIN BUJI, TOTPEOUTENBCKHE CBOWCTBA TOBApa.
Takoe orpaHn4eHHe COBEPIICHHO ONpPaBJaHHO U
HampaBlIeHO, TMpeXJIe BCero, Ha obecreyeHue
0€30MacHOCTH €caMOro MOoTpeOuTeNs, Tak Kak
KayecTBO M CBOMCTBa KOCMETHYECKUX CPENICTB
3aBUCUT W OT  YCJIOBHUH  XpaHEHHS U
TpaHCHOPTUPOBKK ToBapa. COOTBETCTBEHHO HHU
OJIMH TIPOJIaBeIl He MOXET OBITh YBEPEH B TOM, UTO
MOKYIaTesb, XKeIaloIMi BEpHYTh TOBap, cOOI0AaI
BCE yCIIOBUS MPaBHILHOTO XpaHEeHUs
KOCMETHYECKOTo cpencTBa. A mo0oil morpeOutens

6eccn0pH0 XO04eT KYIIUTH HUCKIIIOUYUTECIIBHO
KaueCTBEHHBIN TOBap!

Coser! CoBepmas NOKYyNKy mnappoMepun U
KOCMETHKHU nenanTe 3TO OCO3HAHHO,
IpeJBapUTEIbHO  yOeAMBIIUCh B OTHOLUCHHUHU

NOTPeOUTENBCKUX CBOMCTB KOHKPETHOT'O TOBapA.
Kak npaBu/jibHO BbIOPATh NPOAYKT Nap(proMepun
¥ KOCMETHKH, YTOObI He KYIIUTh NMOAICIKY?

1. Os3HakoMHuTBC ¢  IOTPEOMTENbCKUMU
CBOIICTBAMHM TOBapa.

[Iponasen npu poJiaxe napdromepHo-
KOCMETHYECKMX TOBAapOB JOJDKEH MPEAOCTaBUTh
BO3MOKHOCTh O3HAKOMHUTBCS C 3alaxoM JIyXOB,
OJICKOJIOHOB, TYAaJ€THOM BOJbl, a TaKKe HWHOU
nap@roMepHON TPOAYKIIMHA C UCIOJIB30BAHUEM IS
ATOro OyMa)KHBIX JIMCTKOB, JJAKMYCOBBIX OyMaek,
MPOMUTAHHBIX JTYIIUCTONW KHJIKOCTBIO, 00pa3IoB-
MOHIOLIEK, MPEIOCTaBISEMbIX  W3TOTOBHUTEIISIMU
TOBAapOB, M JIPYTMMHU JOCTYIHBIMH cHoco0amu, a
TaK)XK€ C MHBIMU CBOMCTBAMM M XapaKTEPUCTUKAMH
MpeIaraéMbIX K MPOJake TOBAPOB.

2. OcmoTpeTts TOBAap.

Pexomenayem mpu mokymnke (WwiM cpa3y IoOcCIe,
HO HEMOCPEICTBEHHO Ha Kacce) 00paTuTh BHUMAHUE
Ha YIaKoOBKYy M caM ToBap. Kak yrakoBka, Tak U caMm
toBap ((hiakoH, TIOOWK, OaHKa W JIp.) HE TOJKHBI
MMETh CIIEJIOB TOBPEXKICHUN (LlapanuH, CKOJIOB U
1.1). Kpome Toro, npoBepbTe CpoK TOJHOCTH TOBapa
- TIEPUO/JI, TI0O UCTEYCHUU KOTOPOTO TOBAP CUMUTAETCS
HEIMPUTOJIHBIM JIJIs1 UCIIOJIB30BAaHUS 110 HA3HAUEHHUIO.

Cpoxk TOAHOCTH TapaHTUPYET COOTBETCTBHE
u3zienusi TpeOOBaHUSIM O€30MacHOCTH JUIS KHU3HU U
3I0POBBSl MOTPEOUTENA, a TaKKe COXPaHHOCTH
MOTPEOUTENBCKUX  CBOMCTB  TpH  COONIOACHUU
YCIIOBHM XpaHEHUS.

3.YTouHuTE y NpoAaBLa O HATUYUH TOKYMEHTOB,
MTOATBEPIKTAFOTIINX KauecTBO TOBapa W
NMpoBepbTe JIETAJIbHOCTH TOBapa ¢ MOMOUIbIO
npuaoxkeHus «Yecruplii 3HaK .

[TapdromepHO-KOCMETHYUECKAS MPOTYKLIHS
JIOJDKHA OBITHh TIPOMapKUpoBaHa. MapKupoBKa —
HAHECEHHE  YHUKaJIbHBIX  IMU(QPOBBIX  METOK
DataMatrix Ha KaXIyH E€IUHUIY TPOIYKIIUU C
3aHECEHUEM JIaHHBIX B MH()OPMAIMOHHYIO CUCTEMY
YecTHbli 3HaK.

s Toro, 4To0OBl MPOBEPHUTH TOBAp B CHUCTEME
MapKUpOBKH,  HEOOXOJUMO  yCTAaHOBUTh  Ha
MOOUIIBHOE YCTPONCTBO MpUJIokeHue '"'YecTHbIN
3Hak" 1 ¢ ero NOMONIPI0 OTCKAaHHUPOBATH KO
MapKUpPOBKH TOBapa. DTO MO3BOJMUT TMOKYIMATEIIO
CaMOCTOSITEIIBHO yOeauThCst B 3aKOHHOM

MPOUCXOXKJACHUM TOBapa, a TaKXKe TOJYyUYUTh
nH(OPMAILIHIO O TOBAPE U €ro MPOU3BOJUTEIIE.

Ecnu npu nposepke yepe3 npuinoxeHue «UecTHbIn
3Hak» HHpOpPMAIMS O TOBape OTCYTCTBYET, JIMOO
TOBAap HE COOTBETCTBYET OIMCAHUIO, TO 3TO
SBIIETCS HapyIICHUEM, PEKOMEHIYeM COOOIUThH O
TaKoM HapyLIeHUH B VYupasnenue
Pocnorpebnanzopa no Mpkyrckoii obmacTu.

Coset! IloTpeburensim HeoOXoaumMo ObITH Oonee
ONUTENbHBIMU, €CJAH BO3HMKAT COMHEHHUSI B
KayecTBe KOCMETHYECKHMX CpelIcTB, JH00 HMHbIE
COMHEHHS B NOJVIMHHOCTH TOBapa, peKOMeH1yeM
BO3/1eP:KATHCS OT MOKYINKH.

N camblii HacynHbIii BOoNIpoc norpeduTesed 4To
AeaaThb, €cJM OOHApYKWINCh B mnap@omMepHo-
KOCMETH4YeCKOM TOBape HeJ0CTATKH ?

B cinyuae  oOHapyXeHUs ~ HEIOCTaTKoB B
napproMepHO-KOCMETUYECKUX TOBapax

noTpeOUTeNh B COOTBETCTBUM C TPEOOBaHMSMHU CT.
18 3akona «O 3ammuTe mpaB MoTpeduUTeNnein» BIpase:

e IOTpeOOBaTh 3aMEHBbl O3TOrO H3JENUs Ha
TOBap TAaKOH ke MapKu (MOAENIHU U (UJIN) apTUKYJIa);

e IOTpeOOBaTh 3aMEHbl 3TOrO H3JENUs Ha
TaKoOM K€ TOBap Ipyroi Mapku (MOJENH, apTHUKYJa)
C COOTBETCTBYIOILIUM IEPEPACUETOM LIEHBI TPOJIAXKH;

e IOTPeOOBaTh COPA3MEPHOTO  YMEHBUICHUS
LIEHBI MTPOJIAXKH IPUOOPETEHHOTO TOBAPA;

e OTKa3aTbCsl OT UCIOJHEHUS JOroBOpa KyIJIn-
NpojaXxu M MmoTpeboBaTh BO3BpaTa YIUIAYCHHOH 3a
TOBap CyMMBI.

Jns npenbsBiIeHHS OJHOTO W3 BBINIEYKA3aHHBIX
TpeOoBaHUN HEOOXOIMMO OOpaTUTHCS K MPOJaBILy
toBapa (topJmny wuau  UWII) ¢ nucbMeHHOU
MPETEH3UEH, COCTABJICHHOM B JIBYX JK3EeMIUISpax.
OnuH 3K3eMIUIsp MPETeH3UH HEOOXOIUMO BPYUYHUThH
IpoAaBIly, TM00 HAIPAaBUTh €MY 3aKa3HbIM MUCHbMOM
¢ yBeaomiieHHeM. Eciaum mHCBMO ¢ IpeTeH3Heu
Bpy4aeTcs JIMYHO, NIPOJaBel] MJOJDKEH yKa3aThb
yucio, N1okHoCTh, @.M.O. Toro, KT0 MPUHSIT 3TOT
JIOKYMEHT. IIponaBeny  nOJMDKEH  HANpaBHUTh


https://честныйзнак.рф/potrebitelyam/

MOTPEOUTEITIO OTBET Ha MIPETEH3UIO,
MpelycMaTpUBAIOLIUI YAOBIETBOPEHHE, TUO0 OTKa3
B YJIOBJICTBOPCHHUH TPEOOBAHUH.

B  OonpmumHCTBE  Cciyyae — HEKadYeCTBCHHBIN
napProMEepHO-KOCMETHUECKANA ~ TOBAp MPUUIHHSIET
Bpend 310POBBIO (Hampumep, BBI3BIBAET
QIJIEPTUYECKYI0 PEaKlLMI0), I03TOMY B KauecTBe
J0Ka3aTeNbCTB B MOAOOHOTO  pojaa  ciaydasx
pEeKOMEHIyeM B NEpBYIO ouepedb OOpamiarhCcs 3a
MEAUIIMHCKOW MOMOUIbIO (MOJIY4YUTh 3aKIIOUEHUs
CHEIUAJUCTOB,  MOATBEPXKIAIONIEE  MPUUYUHHO-
CIEICTBEHHOM  CBA3M  MEXKIy  IPUMEHEHUEM
MPOAYKIIMHA ¥ BO3HUKIIIMM BPEIOM 3/I0POBBIO), a JIst
MOATBEPXKIECHUSI  TOTO, YTO  3TOT  TOBap
JEACTBUTEIbHO HEKAYECTBEHHBI — B DKCIEPTHYIO
OpraHu3aluIo.

Crour wuMeTh  BBUAY, UTO,  HampuMmep,

ajylepruueckasl peakuuss oOpraHuM3ma HE Bcernaa
TOBOPHUT O TOM, YTO TOBAp HEKAYECTBEHHBIA WJIH HE
OPUTHHANBHBINA. Y HEKOTOPBIX IOJIEH MOXET OBITh
MPOCTO HMHAMBHUAYaJdbHAs HEMEPEHOCHUMOCTh Ha
HEKOTOpBIE KOMITOHEHTBI KaueCTBEHHOI'O
naprOMEpPHO-KOCMETUYECKOT0 u3nenus. B Takux
cllydasix, TpeIbsSBUTh Kakoe-mubo TpeboBaHUe
MPOJIaBILy HE TTOJIYYHUTCS.
Cogert! Ilpu npenbsBieHun TpeOGOBaHMIA MPOIABILY,
JieNiaiiTe 3TO MUCbMEHHO, COOI0asi Onpe/esieHHbIe
(BbIIEyKa3aHHbIE) TpeOOBaHUS, HEOOXOAUMO YETKO
MOHUMaTh W (OopMyIUpOBaTH CBOM TpeOOBaHMS,
MOAKPEIUISIi MX 1O BO3MOXXHOCTH KOHKPETHBIMU
(hakTamu (10Ka3aTEIHCTBAMU).
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AKTyaJIbHbIE BOIIPOCHI
IPU NOKYNKe
napgoMepHO-KOCMEeTHYECKHUX
TOBapoOB

EnuHblid KOHCYJIbTAIMOHHBINA LEHTP
Pocnorpednanzopa —
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